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[image: Stone Castle Logo sign rgb 2in]The Stone Castle Hotel & Conference Center™ 
{Formerly Settle Inn}
Tel:  417-335-4700   Fax:  417-335-4912
Toll Free:  800-677-6906
3050 Green Mountain Drive
Branson, MO 65616



The following represents an agreement between The Stone Castle Hotel & Conference Center™ (“Hotel”) and Champions for Christ (“Customer”) outlines specific conditions and services to be provided. The Hotel agrees to hold the space below on a prospect basis for 15 days until contract is signed and processed.  If the Hotel and Customer do not have a fully executed contract by the last hold date, the Hotel will release the space for sale to the public. 

DESCRIPTION OF GROUP AND EVENT    
	DATE:	              	March 27, 2013

ORGANIZATION:	Champions for Christ
NAME OF EVENT:	Champions for Christ           
BOOKING ID:                389200
BLOCK CODE:               130729CHAM

ADDRESS:  P.O. Box 40
                        Branson, MO 65616

	

CONTACT:	            Sue Lofland

PHONE NUMBER:		417-335-7580
FAX NUMBER:		
EMAIL:			



SLEEPING ROOM COMMITMENT:
The Hotel will provide sleeping room accommodations as follows: 
	 
	 
	Standard
	Executive
	Total Rooms

	Monday
	07/29/13
	161
	$50.00
	4
	 
	165

	Tuesday
	07/30/13
	161
	$50.00
	4
	 
	165

	Wednesday
	07/31/13
	161
	$50.00
	4
	 
	165

	Thursday
	08/01/13
	161
	$50.00
	4
	 
	165



The Hotel’s room rates are net, non-commissionable and subject to applicable state and local tourism taxes (currently 11.6% per room night) in effect at the time of check-in.   Changes in dates and/or number of rooms may require room rate changes.    Group shall have the right to add to the room block and/or book 3 days prior and post the event based on availability.
 

Complimentary Room Policy:   	One (1) complimentary room per 20 paid rooms (maximum of  4 night stay)
					Planner receives complimentary suite upgrade with 20 paid rooms


Special Notations:
Hotel Breakfast:			Room rate includes complimentary full hot breakfast 

RESERVATIONS, CUT-OFF, CHECK-IN AND CHECK-OUT:
Reservation Methods
Reservations can be made and confirmed by:
    1.  Rooming list for one group master account (RGRP) or 

Hotel will not accept room reservations booked through competing channels (i.e. internet) for credit toward group block.   All reservations to be credited toward group block must be confirmed at the convention rate directly with hotel by phone, fax, or email.




Cut-Off Dates:	 
Our cut-off dates are divided into three (3) seasonal schedules as follows:
Season 1	January 1-August 31  	 	30 days prior to arrival
Season 2	September 1-October 30	60 days prior to arrival
Season 3	October 31-December 31	90 days prior to arrival   

At the cut-off season date listed above, the Hotel will release the unreserved/non guaranteed rooms for general sale.  Any reservation received after the cut-off date will be accepted on a space and /or rate available basis.

Check-In:  	 
Rooms will be available for check-in after 3:00 p.m.
Check-Out:  	 
Check-out time is 11:00 a.m.  Early group guest check-outs from master group accounts (RGRP), will be subject and charged one night room and tax in addition to any charges accrued during their stay.   Individual call-in group members (XGRP) may modify or amend reservation without penalty with 24 hours notice.

	ROOMING LIST REQUIREMENTS:
	Rooming List Deadline:  June 29, 2013.
Rooming Lists are required 30 days prior to arrival for pre-assignment and all unassigned rooms can be released.   Rooming Lists received after due date will be processed in the order received and preferred pre-assignment will be made based on availability.

	PAYMENT & BILLING:
Payments shall be made on or before Customer arrival or date of function.   All balances may be paid by cash, certified check, money order, Customer check or credit cards.   Credit card payments may be charged a service charge fee to compensate Hotel for incurred service fees.  We must be notified in writing within three (3) days prior to your arrival date of the authorized signatories and the charges that are to be posted to the master.

 The Hotel does not bill social functions including but not limited to: holiday parties, weddings, proms, fashion shows, dances, political functions, reunions.  Payment of all social events will be required in advance or as determined by Hotel management.

	ADVANCED DEPOSITS:
	ROOM BLOCK:   The following room block advance deposit schedule applies:  $500.00 per tour on or before June 29, 2013.
Room block and/or catering deposits are required and must be sent to the Hotel and paid by cash, certified check, money order, company check or credit cards.   Credit card payments may be charged a service charge fee to compensate Hotel for incurred service fees at the Hotel’s discretion.   If   deposit is not received by the cutoff date, the hotel may release the space for sale to the public. 
 
TAX EXEMPT:
A Customer claiming tax exempt status must provide documentation of tax exempt status, i.e., State Exempt Certificate to the Group Sales and Catering representative 30 days in advance of any block room reservation or catering event for validation by the Hotel controller.  Tax Exempt status only applies to Missouri State Sales Tax.  Tourism Tax (4% currently) is required of all tax exempt status groups.   Tax exempt groups must settle master bill with tax exempt entity check or credit card. 

SECURITY:
The Hotel may require security for a Customer whose size, program, or nature indicates such needs.  Only Hotel approved security companies may be used.   Security is required at all cash bar functions.  Required security service charges shall be billed to the Customer master account at the current rate (minimum charge of $200 per function).


	


            

             CANCELLATION POLICY:
Customer Cancellations:
Cancellations must be received in writing no less than 30-90 days prior to arrival depending on seasonal cutoffs listed below.   After this agreement has been accepted by signature of both the representatives of the Customer and the Hotel, there shall be no right of termination for the sole purpose of holding the same or similar function at another hotel or conference facility or for the reorganization of management situations.
Season 1	January 1-August 31  	 	30 days prior to arrival
Season 2	September 1-October 30	60 days prior to arrival
Season 3	October 31-December 31	90 days prior to arrival

Impossibility--Acts of God, War, or National Emergencies:
The performance of this agreement by either party, in whole or in part, is subject to acts of God, war (declared or undeclared), domestic terrorism, acts of foreign hostility inside or outside of the United States, government regulation, disaster, strikes, civil disorder, curtailment of transportation facilities or other emergencies beyond the Customer’s control or the Hotel’s control proving it inadvisable, illegal, commercially impractical or impossible to execute its obligations hereunder.

A Government Official from either the Customer’s location or from Hotel’s location or if a National situation, from a National Government Official must declare one or more of the above circumstances to exist for it to be considered a valid situation making it impossible to carry out this agreement.

This agreement may be terminated for any one or more of the above situations by written notice from Hotel to the Customer OR from the Customer to the Hotel.   

If cancellation becomes necessary due to one or more of the above circumstances, it is required that a similar conference in number of rooms and attendees be rebooked at Hotel within one year of cancellation if the circumstances that caused the cancellation have been resolved within sixty (60) days of the occurrence..

 CHANGES, ADDITIONS, MODIFICATIONS:
All changes, additions, deletions, or stipulations including corrective lining out by either Hotel or Customer will not be considered agreed to or binding to the other unless such modifications have been approved in writing by the other in the form of a contract or addendum. 
Changes, additions, deletions, may be made as follows:  up to 33% of the total reserved rooms may be cancelled/dropped not less than 10 days prior to arrival; and 20% of the total reserved rooms may be cancelled/dropped not less than 3 days prior to arrival.   Late changes or room cancellations may be charged to the Customer at the discretion of the Hotel.
SPECIAL EVENT LIABILITY:
The Hotel will not be responsible for any material or equipment left in banquet rooms or elsewhere in the hotel before, during or following the event.  The Customer is responsible and shall reimburse the Hotel for any damage, loss of liability incurred by the Hotel, as a result of any actions of the Customer’s guests or any persons or organizations contracted by the Customer to provide any service or goods before, during and after the event.   All displays and exhibits must conform to city fire codes and ordinance.  Signs and displays cannot be tacked or taped to walls or ceilings, or damage charges will be assessed.  The Hotel reserves the right to alter event floor plans to insure conformity of city fire codes and ordinances.  
 INDEMNIFICATION AND HOLD HARMLESS:
The Hotel and the Customer each agree to defend, indemnify and hold harmless the other party and its respective directors, officers, employees and agents from and against all claims, damages, causes of action and liabilities, including attorneys’ fees and costs, arising out of or resulting from any act or omission of the Hotel or the Customer, in performance of its respective obligations hereunder.   
AMERICANS WITH DISABILITIES:
The Hotel represents and the Customer acknowledges that in accordance with the compliance dates established or required under the Title III of the Americans With Disabilities Act and the regulations promulgated there under (“ADA”), the Hotel’s facilities being used by the Customer under this agreement, its guest rooms and common areas will be in compliance with the public accommodations requirements of the ADA.

The Customer agrees it will furnish to the Hotel a list of any auxiliary aids needed in any meeting rooms or function space by its attendees.  Should such auxiliary aids be required, the Customer shall pay all charges associated with the acquisition, rental or provision of such aids.

	ACCEPTANCE:
Please sign and return both copies of this agreement within 5 days of contract date.  Upon receipt, one original copy of this agreement will be signed and returned. This agreement will constitute a binding contract between the parties.  The individuals signing below represent that each is authorized to bind his or her party to this agreement.  If this agreement is not received by the date above, all rooms and space referred to herein will be released, and neither party will have any further obligations under this Agreement.

The Hotel and Customer have agreed to and have executed this agreement by their authorized representatives as of the dates indicated below.
	
Organization:	Champions for Christ
Champions for Christ 389200 130729CHAM
	
Hotel:	The Stone Castle Hotel 
                   & Conference Center™

	
Name:	Sue Lofland	
	
Name:	Joe Modglin

	
Title:  
	 
Title:	Group Sales

	
Signature:
	
Signature:

	
Date:
	
Date:	March 27, 2013
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